
 
 

 

57. HOW TO DOWNLOAD FOOTAGE TO USB 

STICK (JUNE 2025) 

STEP 1 
Go to Playback. 

 

STEP 2 
Find the footage you want to download. 

 



 
 

 

STEP 3 
Hover your mouse over the screen. 

STEP 4  
Press the scissors icon aka: clip. 

The icon is in the lower right hand corner. 

 

STEP 5 
Enter the start time for the downloaded footage. 

Enter the end time for the downloaded footage. 

NOTE: 

It is advised to never export clips longer than 5 minutes in duration. 

If you require 15 minutes of footage, export it in 3 x 5 minute segments. 

 



 
 

 

STEP 6 
Press OK. 

 

STEP 7 
Select Video Export Format to MP4. 

 

STEP 8 
Click on the folder to select a saving path.  

 

 

  



 
 

 

STEP 9 
Choose the USB Stick. 

 

STEP 10 
Double click on the CCTV Downloads USB folder. 

 

STEP 11 
Ensure you are now in the CCTV Downloads USB Folder. 

 



 
 

 

STEP 12 
Press OK. 

 

STEP 13 
Ensure the saving path is now the CCTV Downloads USB Folder. 

 

STEP 14 
Turn off ‘Export VS Player’. 

 

STEP 15 
Turn off ‘Video Splicing Backup’. 

  



 
 

 

STEP 16 
Press OK. 

 

STEP 17 
Click on the Download Centre aka: Download Task. 

The button is in the top right corner.  

 

STEP 18 
Confirm the download/s are complete. 

 

  



 
 

 

STEP 19 
Close the Download Centre aka: Download Task.  

 

STEP 20 
Remove the USB Stick from the NVR. 

STEP 21 
Place the USB stick in a Windows PC. 

 

  



 
 

 

STEP 22 
Find the USB Stick in File Explorer. 

 

STEP 23 
Go into the folder CCTV Downloads USB. 

 

STEP 24 
Confirm the downloaded footage is there. 

NOTE:  

In the folder will be 2 files. 

1 will be a MP4 file, this is the downloaded video file. 

1 will be a Notepad file, this can be ignored. 

 



 
 

 

STEP 25 
NOTE: 

The NVR will export separate clips for separate motion events if multiple 

motion events happened in the chosen timeframe. 

 

STEP 26 
You are now ready to view the footage from the USB. 


