Inconnect

Y SOLUTIONS

203. HOW TO CHANGE THE UNLOCK
PASSWORD (JULY 2025)

STEP 1

Go to the Home Screen.
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STEP 2

Go to Settings.
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STEP 3

Go to Advanced Settings.
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STEP 4

Go to Configuration.
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STEP 5

Enter the password (provided by your installer).

Press ‘OK’.

STEP 6

Go to ‘Password’.
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STEP 7

Go to ‘Unlock Password’.

STEP 8

Enter the required PIN code.

It must be 6 digits.
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STEP 9

Click on the ‘eye’ icon to confirm the PIN code required is correct.

Press ‘OK’.

STEP 10

Go back to the Home Screen.
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STEP 11

NOTE:

Your PIN code needs to be entered into the keypad in the following format.

‘# “ Unit Number’ ‘6 Digit PIN" ‘#

STEP 12

HIGH RISE BUILDING EXAMPLE:

If you are unit ‘3" in a high rise building, and your pin code is ‘778899’, enter
‘#3778899# on the keypad.

STEP 13

STANDALONE HOUSE EXAMPLE:

If you are in a standalone house, you are always unit 1. Therefore if your pin
code is ‘778899’, enter ‘#17788994#’ on the keypad.



