
 
 

 

104. HOW TO DOWNLOAD THE APP AND 

REGISTER AN ACCOUNT  

(NOVEMBER 2025) 

STEP 1 
Go to the App Store. 

 

 



 
 

 

STEP 2 
Search for ‘Hik-Connect’ and download the app ‘Hik-Connect – For 

End User’. 

 

 



 
 

 

STEP 3 
Open the app and follow the prompts to the login screen. 

Press ‘Register’. 

 

 

 



 
 

 

STEP 4 
Follow the prompts until you get to the ‘Register’ screen. 

Press ‘Register by Mobile Number’. 

 

 



 
 

 

STEP 5 
Enter your mobile number in standard format (ie: 0412 345 678). 

Enter your preferred password. 

Press ‘Get Security Code’. 

 

 



 
 

 

STEP 6 
Enter the CAPTCHA code. 

Press ‘Tick’. 

 

 

 



 
 

 

STEP 7 
Enter the ‘Security Code’ that was sent to you via SMS.  

Press ‘Finish’. 

 

 



 
 

 

STEP 8 
You are now successfully registered and ready to add or receive 

devices. 

 

 



 
 

 

 


