211. HOW TO ENABLE HIK-CONNECT (JULY
2026)

STEP 1

Go to the Home Screen.

STEP 2

Go to Settings.
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STEP 3

Go to Advanced Settings.

< Call Settings

Ringtone call_ringtonel >
Ringtone duration e
Calling duration 0w @
Call Forwarding Duration @
Volume Settings b

Other Settings b

STEP 4

Go to Configuration.

< Advanced Settings

Configuration >
Device Information >
Relay Settings >

Reboot Device
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STEP 5

Enter the admin password.

STEP 6

Go to Maintenance.

l. < ‘@ Local linrformation

Indoor Station

Indoor Station Type
Room Information 7
Live View Duration(10-1800s) 30s
Video Intercom Settings >
Password
>

Door Lock Display Settings
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STEP 7

Go to Hik-Connect Service Settings.

STEP 8

Enable Hik-Connect.
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STEP 9

Set your Verification Code.

STEP 10

Confirm the status is shown as ‘Online’.




